
 

 

 

 

Integrated Services Delivery System (ISDS) Web Site 

http://program.ypic.com 

 

an integral component of the 

Integrated Services Delivery System (ISDS) 

 

Copyright 2018 Yuma Private Industry Council, Inc.

 

http://program.ypic.com/


PROGRAM.ypic.com Page 2 
 

 

  



PROGRAM.ypic.com Page 3 
 

 

Table Of Contents 

Main Menu ................................................................................................... 4 

Log In ............................................................................................................ 5 

Member Services .......................................................................................... 7 

Support Documents .............................................................................. 19-31 

 Attach Support Documents ............................................................... 20 

 View Support Documents ................................................................. 27 

 Export Support Documents ............................................................... 29 

Enrollments and Attendance ...................................................................... 33 

Program Maintenance ................................................................................ 39 

Staff Account Maintenance ......................................................................... 57 

Reports ....................................................................................................... 67 

Log Out ....................................................................................................... 75 

  



PROGRAM.ypic.com Page 4 
 

 

 

 



PROGRAM.ypic.com Page 5 
 

 

 



PROGRAM.ypic.com Page 6 
 



PROGRAM.ypic.com Page 7 
 

 

 



PROGRAM.ypic.com Page 8 
 

 

 



PROGRAM.ypic.com Page 9 
 

 

 



PROGRAM.ypic.com Page 10 
 

 

 



PROGRAM.ypic.com Page 11 
 

 

 



PROGRAM.ypic.com Page 12 
 

 

 

 

 



PROGRAM.ypic.com Page 13 
 

 

 



PROGRAM.ypic.com Page 14 
 

 

 



PROGRAM.ypic.com Page 15 
 

 

 

 

 



PROGRAM.ypic.com Page 16 
 

 

 



PROGRAM.ypic.com Page 17 
 

 

 

 



PROGRAM.ypic.com Page 18 
 

  



PROGRAM.ypic.com Page 19 
 

Support Documents 

Documents formerly saved in AJC Scan Docs can now be attached directly to the Participant File
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Upload Support Documents 

To Attach files, press Browse to navigate to their current location

 

Browse for files to upload 
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Select files to Upload by clicking on the file, then press Open
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Use the Drop-Down list to Assign document to Upload Category

 

Press Upload Document to Attach the file to the Participant Record
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Confirmation screen 

Upon Successful Attachment, a confirmation page is displayed
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Multiple Documents can be selected for Upload
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Assign Documents to Category

 

 

Confirmation Screen – Multiple Documents
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Updated list of Documents 

The Attached Documents will then appear as part of the Participant Record
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Manage Support Documents

 

 

Click to View
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Document displays in new tab
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Export Support Documents

 

 

 

Select Category for Export (or All Categories) 
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Select location to Save archive

 

 

Press Export Support Documents 
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The Archive is a zip file and can be viewed in Windows

 

The directory structure is preserved in the archive 
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Notes  
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